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Noonan's No Risk

% 4 ) Insurance Agency

Your business partner; we're sg| much more than an order taker
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. B We partner with our clients to
— constantly check to see what you need

Insurance is hard to understand
Let us do |t for you
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Damage Calculation

Policy limits $1,000,000
Building $500,000
Contents $250,000
Land $250,000
Damages
Building Replacement Cost $3,000,000
Less policy limit - 500,000
Uncovered building loss $2,500,000
Contents Loss $ 500,000
Less policy limit - 250,000
Uncovered contents loss $ 250,000
Uncovered Webb contents loss $ 375,000
Total Uncovered Loss
Building $2,5600,000
Contents + 250,000
Webb contents +375,000

Total Uncovered Loss $ 3, 7 2 5, 0 0 0
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Areas of E&O Interest

« Things are done in haste.

 Agent does not require customer to provide information needed to obtain the correct insurance

 Customer does not complete or sign an application(s)

* No signed proposal/quote to confirm coverages to bind

* No signed declination of coverages offered and not bound

» Certificates of Insurance — agent and CSR take a lackadaisical attitude toward the issuance of COls and
rely on the intern to issue them.

* Agent does not regularly follow up with the customer to review insurance needs.

* Agent does not recognize changes in operations that should trigger question re: need for additional
coverages and limits

* Customer does not review their policy.

 Customer does not advise agent of changes in operations of the gold club.

* Agency website language overstating services. Impact on Standard of Care.

“Special Relationship” between agent/customer and impact on Standard of Care.
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EQO Guardian Website — www.eoguardian.com
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REPORT A CLAIM RESEARCH FIND AGENCY TOOLS
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Get guidance and resources on the claims Dive into our publications, webinars WSIETI2rs Get checklists, procedures manuals, disclaimers

reporting process and other materials. letters more.
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VIEW CLAIMS DATA REDUCE MY PREMIUM REVIEW STANDARD OF CARE
Find out how you can earn discounts on your Learn about your legal standard of care and duty

agency's premiun
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Resources for Insureds & Best Practices
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A Quick Check-Up for Your Agency's Workflows and Procedures

MEMBER POLICYHOLDER
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Agency Website Resources on
E&O Guardian!!

* 30-minute recorded webinar BIGO® E&O®

RISK MANAGEMENT

Search Website

* One-Page overview on Dos and Don’'ts
* White paper providing high level overview of o YOUR WEBSITE SAYS WHAT?

website wording and lessons learned. How Your Agency's Online Presence
Puts Your Business at Risk.
° Websrte Word|ng gu|de Offers examples Of The Big “I” Professional Liability Risk Management team recently hosted

Big "I" members for an exclusive, complimentary webinar series, “Your

WHAT 10

SAY ON THE WEB
1=
h

Website Says WHAT? How Your Agency’s Online Presence Puts Your

troublesome website phrasing and suggested Business at Risk

replacement (SRCS POI IcyhOIderS On Iy) In concert with the webinars, a website wording guide and white paper ST
were also develaped. Access to these materials are an exclusive Swiss nIGE o= This one-page BIOO o
Re Corporate Solutions policyholder member benefit topic overview is x
Qur white paper your quickest The website
“" ” . provides a high route to the most wording guide
L4 ACCeS S th ro u g h th e D OWn I Oa d S p a g e O n G u a rd I a n In addition, please review the Big "I" Professional Liability website "dos level overview of essential offers rlnw\ad
and don'ts” overview fiyer to access quick tips to guide your thinking in the [v‘vcbst\w information on 9"3”;‘1'35"3'
wording topic as what notto.do troublesome
hewebsiteares. wellas a With Ve sy website phrasing
summary of website. and suggested
lessons learned replacement
from each focus wording. (*Swiss
area of our Re policyholders
webinar saries. only]
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Standard of Care
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INSURANCE PRODUCERS DUTY TO ADVISE

Louisiana

No affirmative duty to advise
b a special relationship

In Lo b nerasce forthe client
e e = -

roquestod coverage and to prosspely notify the :h‘?l‘hl-duou'h-:t;wn:
meermce. Karam v. & Pasd Fire & Morine Ins. Co., 28] So. 3 728, 79 (La. 1973}

M--mmuﬁn-h&vhmbwmm
amount ar type of msurssce coverage. Iridore Newman Sch. v J. Everett Eaves, Iuc.,
250 &dh.fl’a‘!ih!@lm “It is the msarod’s responubility 1o rogeest the type of
mmmrmce coveragr, mnd the amomni of coverage needed | i not the syent’s obgation

y the scape b
the chent nevds” ldl!‘md-"ndunkﬂrtr MHiberwia ., LLC, 25 5. 3
ﬂnlhn\p..mum-n.p-hmh«--h-hm
their chrnts’ pecds and 1o advise them reganding whether they may
wmlermered ;. Dupost Bidg, Ine. © Wright & Percy Inx., ms...ulmm.
(La b App. 2012) (stating 2's the insured’s resposmiteity to request the amourt and
type of coverage needed and to read the policy once 2 issued).

Howewer, mn insurance producer’s daty 1o his chent may be extended depending cn

Elﬁ:ﬂ"‘!lhﬂwmth‘f‘-ﬂl Co. v. Thomas, Farr & Reeves
Apency, lnc., 852 So2d 1151, 1155 (La. Cu App. 2003).

0363 it Cousaar. BC. M g narent. it o

INSURANCE PRODUCERS DUTY TO ADVISE

Mississippi

No affirmative duty to advise.

“In Missinsippa, the parchase of insurance i deemed to be an arm’ kengeh transaction.®
Langsion v. Bigelow, 820 So 24 752 756 (Miss. C1 App. 2002) (noting the purchase of
messrance does pot e nse to any specal relationshep .

Insurance prodecers must use the degree of diligence and care that
prudent perscn would exercise, Modine ¢ Sokwmidr, 52 So M 1154, 1162 (Mews 2)10);
aee also Worldwide Moch. Seles, Jnc. v. B Cont. RR., 26 F Supp. 24 500, 90 (8D
Miss. 1968) (noting insurance producers have a general duty to exercise good faith and
reasonable diligence (o procure coverage an the best terms they can obtain and sust
fasthfully carry out the mstructaces gres him by the msured)

Insurance prosucers do not have as dfirmatne duty to advse sssrrds raanmg thewr
coverage meeds, but if they do offer advice to mmareds, they have a duty to exercise
rrasonable care i doing s, Miadine, 52 Sa.3d af 1163

An insured is charped with the knowledge of the temm of the policy regandless of
whether the msured read the policy M at 1162681,
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Any questions?

Annette “Nettie” Ardler, CPIW DAE AIAM

Senior Underwriter and
Risk Management Expert

Annette Ardler@swissre.com
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Legal notice

©2024 Swiss Re. All rights reserved. You may use this presentation for private or internal purposes but note
that any copyright or other proprietary notices must not be removed. You are not permitted to create any
modifications or derivative works of this presentation, or to use it for commercial or other public purposes,

without the prior written permission of Swiss Re.

The information and opinions contained in the presentation are provided as at the date of the presentation
and may change. Although the information used was taken from reliable sources, Swiss Re does not accept
any responsibility for its accuracy or comprehensiveness or its updating. All liability for the accuracy and
completeness of the information or for any damage or loss resulting from its use is expressly excluded.
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