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Noonan's No Risk 
Insurance Agency

Your business partner; we're so much more than an order taker
Serving our Customers for more than 20 years!

There's no coverage we haven't dabbled in!

!

Insurance is hard to understand
Let us do it for youWe ask all the right questions, so you don’t have to 

Get a 
Quote

About
Us

Con-
tact 
Us

We partner with our clients to 
constantly check to see what you need

Taxidermy by appointment
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Damage Calculation
Policy limits $1,000,000

Building $500,000
Contents $250,000
Land $250,000

Damages
Building Replacement Cost $3,000,000
Less policy limit - 500,000
Uncovered building loss $2,500,000

Contents Loss $   500,000
Less policy limit - 250,000
Uncovered contents loss $   250,000

Uncovered Webb contents loss $  375,000

Total Uncovered Loss
Building $2,500,000
Contents + 250,000
Webb contents +375,000

Total Uncovered Loss $3,125,000
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Areas of E&O Interest

• Things are done in haste.
• Agent does not require customer to provide information needed to obtain the correct insurance
• Customer does not complete or sign an application(s)
• No signed proposal/quote to confirm coverages to bind
• No signed declination of coverages offered and not bound
• Certificates of Insurance – agent and CSR take a lackadaisical attitude toward the issuance of COIs and 

rely on the intern to issue them.
• Agent does not regularly follow up with the customer to review insurance needs.
• Agent does not recognize changes in operations that should trigger question re: need for additional 

coverages and limits
• Customer does not review their policy.
• Customer does not advise agent of changes in operations of the gold club.
• Agency website language overstating services.  Impact on Standard of Care.
• “Special Relationship” between agent/customer and impact on Standard of Care.
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E&O Guardian Website – www.eoguardian.com
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Resources for Insureds & Best Practices 
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Agency Website Resources on 
E&O Guardian!!

• 30-minute recorded webinar 

• One-Page overview on Dos and Don’ts

• White paper providing high level overview of 
website wording and lessons learned.

• Website wording guide offers examples of 
troublesome website phrasing and suggested 
replacement (SRCS Policyholders Only)

• Access through the “Downloads” page on Guardian
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Standard of Care
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Any questions?
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Annette “Nettie” Ardler, CPIW DAE AIAM

Senior Underwriter and 
Risk Management Expert

Annette_Ardler@swissre.com
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Legal notice

©2024 Swiss Re. All rights reserved. You may use this presentation for private or internal purposes but note 
that any copyright or other proprietary notices must not be removed. You are not permitted to create any 
modifications or derivative works of this presentation, or to use it for commercial or other public purposes, 
without the prior written permission of Swiss Re.

The information and opinions contained in the presentation are provided as at the date of the presentation 
and may change. Although the information used was taken from reliable sources, Swiss Re does not accept 
any responsibility for its accuracy or comprehensiveness or its updating. All liability for the accuracy and 
completeness of the information or for any damage or loss resulting from its use is expressly excluded. 


